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                                                                                                                                      919848512482 

 Career Objective

Seeking a challenging event to utilize my skills as a person involved in an industry that encourages continuous learning and creativity, providing exposure to new ideas which stimulates professional and personal growth. To carve a niche in the professional arena and be successful in all endeavors I undertake.
Professional Summary		

· An overall experience of 4+ years associated with Sutherland Global Services for Dell International Services private limited & Tech Mahindra for Verizon Process. 
· Well versed in understanding Client’s requirement and conducting Process study.
· Ability to engage myself in a team and set benchmark with all parameters. 
· Highly conversant with the Order processing online/offline, with knowledge of inbound / outbound call handling skills for international process in Canada and US. 

Work Experience

Tech Mahindra, SEZ, Hyderabad India
Designation: Technical Support Associate in Verizon Process – Join date (24-2-2016 –2017)

Role & JD: (Technical Support Representative) Year 2016-17

· [bookmark: _Hlk158445028]Communicating in a professional and courteous manner with customers in order to resolve technical issues.
· Creating tickets & following up until the issue of customer is resolved to make sure its First-time resolution FTR.
· Maintaining accurate average handling time (AHT) on each call while relevantly interacting with customers.
· Responding promptly to customer queries and confidently expediting to resolve customer complaints to make sure they are rendered with Five-star customer service experience.

Sutherland Global Services for Dell International Services Private Limited, Hyderabad, India
Designation: Live Order Management Sept 2014 –July 2015

· Handling Global 500 Companies customers for Cannada region. 
· Managing Order Processing Queries and Issues. 
· Coordinating with Internal dept. to resolve customer issues. 
· Handling queries with utmost priority considering the customers requirement for the order.
· 100% quality in work (Both calling & Email Communication).



Strengths 

· Self-Motivated, Quick learner, decisive Strong-Will with excellent problem-solving skills and Goal Oriented
· Good interpersonal & Communications Skills enhanced with dedication and task completion
· Quickly adaptable and Zealous to learn new things / techniques practically & excel in it.
· Flexibility to work in any type of Environment while multitasking and ready to face new challenges
· Proactive with Admirable Team Playing Attitude
· Strong customer focus – Customer first

                                           Educational Qualification

	Qualification
	College/School
	Board/University
	Year of Passing
	Aggregate

	
P.G
M.B.A(Finance & HR)
	Shadan Institute of Management studies for Girls, Hyd.
	
Osmania        University
	

2011-2013
	

73%

	Degree
B. Com (Computers)
	Samita Degree College, Hyd.
	Osmania        University
	2008- 2011
	65%



	Intermediate
C.E.C
	Sri Srinivasa Junior College, Hyd.
	Board of Intermediate Education
	2006-2008
	79%

	SSC
	The Royal Embassy High School, Hyd.
	Board of Secondary Education
	2006
	75%




Technical Skills

Operating System                 : Windows XP
Packages                               : MS Office, Tally 9.2
Technologies                        : HTML

Training and Acadamic Project

Attended Internship Training on INITIAL PUBLIC OFFERING from Karvy Stock Broking Limited, Hyderabad, India. (November 2012 to January 2013).

· The primary objective of the project is to know what IPO (Initial Public Offering) is and how does an IPO help an Investor to get through the various markets.
· The secondary objective is to fetch investor the best possible way to get through an IPO for maintaining average investment Quality to produce the desired results.



Extra Curriculum Activities 

· Participated in class assignment for ITAB project for Seminar at Shadan P.G College.
· Visited “Aware Foundation” at Bhawatipuram.
· Promotion of paper bag with SAVE foundation.
· Attended a Seminar by a Talent Acquisition Head of Karvy Stock Broking Ltd. (Tusharkant)


Personal Details

Full name			: Ahmedi Fatima
Father Name 			: Syed Basith Ullah
Marital Status			: Married
Nationality			: Indian
Languages Known		: English, Hindi & Urdu.  
Date of birth			: March 3,1991
Hobbies                                   : Playing Carrom, Organizing get together events as Leisure Interest 
Personal Qualities                    : Soft Spoken, Social and Humble.

Reference			: Would be provided on request.

Declaration: 

I am confident of my ability to work in a team I do here declare that the particular of information and facts stated herein above are true, correct and complete of my knowledge and belief.

Date:
Place: Hyderabad                                                                                                   (Ahmedi Fatima)                                                                                                                                                           

                                                                          		






