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EDUCATION

Portland State University Portland, OR, USA

Bachelor in Business Administration (Supply Chain & Marketing) Graduation: June 2024
+ GPA:3.83

* Notable Coursework: Project Management, Marketing Management, Supply Chain
Management, Business Finance, Fundamentals of Financial Act, Research & Analysis
Businesses Problems, Organizational Design & Change, Contemporary Leadership Issue,
Lean Management.

EXPERIENCES
Plateaus Arab LLC Muscat, Oman
Project Management Officer Aug 2024 — Present

+ Developing a comprehensive project plan that outlines the scope, objectives, timeline, and
resources needed.

* Preparing and managing the project budget, ensuring costs are controlled, and financial
resources are allocated efficiently.

+ Coordinating resources such as labor, materials, and equipment to optimize project efficiency.

* Handling contract registration in municipalities, approvals and ensuring these contracts are
properly managed throughout the project lifecycle.

* Keeping the project on schedule by tracking progress, addressing delays, and adjusting
timelines as necessary.

IPDX Studio Milwaukie, OR, USA
Business Owner April 2024 — Aug 2024

» Create business plans, arrange financing, hire staff, review sales, develop marketing
strategies, oversee daily activities, and identify business opportunities.

* Maintained customer relationships and developed a referral base program.

» Actively monitoring customers inquiries via Call, Email, and Live Chat to resolving complaints,
and providing service information.

» Proven record of selling over 70 services in the Q2 of 2024.

+ Used Tools such as HubSpot, Mailchimp, Calendly, and Google Analytics.
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Handcrafted PDX Portland, OR, USA
Consultant (Contract) January 2024 — March 2024

+ Manage and lead a creative team to deliver a successful proposal.
» Develop strategic solutions that would help grow their business and improve their operations.
» Created market analysis, optimized their supply chain, and enhanced their online presence.

See Clearly Window Cleaning Milwaukie, OR, USA
Marketing Specialist March 2023 — January 2024

+ Created and managed targeted online advertising campaigns (like CRM with SMS & Email)
and tracked clicks.

* Worked closely with the Sales Director to answer calls and sell services door-to-door.

» Provided monthly research cases to foster a strong marketing campaign.

* Maintained a positive and proactive attitude when resolving problems.

HONORS & ACTIVITIES

Omani Students Association Media Officer April 2022 — July 2024
Certified Social Media Marketing Course August 2019 — January 2021
SAE Creative Media Electronic Imager December 2019 — June 2020
SKILLS

Microsoft Office, Critical Thinking, Team & Office Management, Supervision & Leadership, Customer
Service, Problem Resolution, Public Speaking, Event Planning, Project Management, Quality Control,
Lean Management, Negotiations Tactics, Strategic Planning and Policies.
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Just shoot us a message and |et us know what you have in
mind.

If you do not receive a response to your request within 48
hours, please check your spam box.

REQUEST A FREE ESTIMATE!

Request A Call Back
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Frequently Asked Questions

Should | have my portrait session in studio or on Which payment methods do you accept? v
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ainarea or feel

What should i wear / bring to my photo session?

What if i need to reschedule?

How are the final photos delivered?
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My IPDX Studio Business Roadmap

Initiative Objective Jan|Feb|Mar
Developing a digital Reach potential customers through well-
marketing strategy crafted campaigns
Creating Craft content that engages and inspires
engaging content the target audience
Optimizing Optimize for better and more visibility
search rankings with SEO

Leveraging the Business | Connect with customers and boost

Team brand awareness

Analyzing customer Gather user data to optimize design for
habits more engagement

Executing Send emails to subscribers to convert
email campaigns leads into sales




Ali Esteghlalian, PhD, MBA
Adjunct Professor

School of Business
Portland State University
Portland, Oregon, USA

20 July 2024

To Whom It May Concern,
RE: Recommendation Letter for Mr Haitham Al-Kharusi

| am writing this letter of recommendation at the request of Mr Haitham Al Kharusi in support
of his search for a challenging position in the field of Supply Chain and Logistics Management.
At the School of Business at Portland State University, | had the pleasure of teaching Haitham in
my Research & Analysis of Business Problems course in 2021, where he consistently
demonstrated strong analytical skills, a keen interest in the subject matter, and a commendable
work ethic.

As the highest-achieving high school student in his native country of Oman, Haitham received a
highly competitive scholarship to study Business Management at Portland State University in
Portland, Oregon. His decision to pursue higher education in the USA is a testament to his
ambition and commitment to academic excellence. Haitham graduated from Portland State
University in 2024 with a bachelor's degree in Supply Chain and Logistics Management, a field in
which he has shown both passion and proficiency.

During his time in my class, Mr Al Kharusi consistently produced high-quality work and engaged
thoughtfully in class discussions. He demonstrated a clear understanding of complex business
problems and was able to apply theoretical concepts to practical scenarios effectively.
Haitham's professional experience further highlights his passion and readiness for a career in
business. Since his arrival in the US, he has gained experience in a variety of roles such as
marketing coordination, campaign management, event planning, Google Marketing Analytics,
and B2B selling, all of which are highly valuable skills in today's complex business landscape.

What stands out most about Haitham is his dedication to continuous learning and
self-improvement. He possesses a natural intelligence and excellent facility with the English
language, which he has refined through his studies and professional experiences. Mr Al Kharusi
is eager to apply his knowledge and skills in a real-world setting. His academic background,
combined with his practical experience, makes him an excellent candidate for business related
positions where he can grow and develop into a successful business leader.

It is my sincere belief that Haitham will excel in any professional environment that values hard
work, strategic thinking, and a commitment to excellence. He has the potential to make
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significant contributions to any organization and is deserving of opportunities that will allow
him to further develop his talents and leadership abilities. | am confident that Haitham will
thrive in a role that challenges him and offers opportunities for professional growth.

| wholeheartedly wish Mr Haitham Al Kharusi the very best in his personal and professional
endeavors and recommend him without reservation. | am confident that he will apply himself
diligently and capitalize on the opportunities that lie ahead. My evaluation and
recommendation of Mr. Al Kharusi is informed by my extensive experience as an international
business and science professional. Over the past 27 years, | have held roles such as Principal
Research Scientist, Head of Technical Services in the Middle East and Africa, Departmental
Leader, International Product Manager, and academic educator. My career in industrial
biotechnology has spanned nearly two decades across the US, Canada, and Europe, affording
me the privilege of working with a diverse array of professionals and students from various
cultural and academic backgrounds in both industry and academia. | have received my academic
training and experience at a number of distinguished institutions, including an MBA from The
University of California, San Diego, USA, a Fellowship in Forest Products Biotechnology from The
University of British Columbia, Canada, a Postdoctoral position in Engineering Design from The
University of Georgia, USA, a PhD in Bioengineering from Oregon State University, USA, and a
BSc in Chemical Engineering from Tehran University.

Please feel welcome to contact me if you require any further information or would like to
discuss Haitham's qualifications in more detail.

Sincerely,

Ali Esteghlalian, PhD, MBA
School of Business
Portland State University
Portland, Oregon, USA
Email: aestegh2 @pdx.edu
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Plateaus Arab Company

Date : December 10th, 2024

To Whom It May Concern,

This letter is to confirm that Mr. Haitham Al Khrousi has been employed with our
company as a Project Management Officer. During his time with us, he has
demonstrated exceptional skills in managing construction projects, building
management, and ensuring the timely delivery of projects and tasks objectives.

Mr. Haitham has proven to be an invaluable asset to our organization, showing a strong
aptitude in overseeing property operations. His dedication to continuous improvement is
evident in his initiative to create a tracking system, which has greatly enhanced the
efficiency of our property leasing process and benefitted both our team and residents.

We are confident that his professionalism, attention to detail, and leadership abilities will
allow him to excel in any future role. We wish him all the best in his future endeavors
and trust that he will continue to make a positive impact wherever he goes.

Sincerely,

Human Resource Manager
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P.O. Box 83, Postal Code 317, Sultanate of Oman. GSM: 97112000, E-mail: plateausarab@gmail.com
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®n recommendation of the Unitersity Haculty, and by the authority of the
State of Oregon, Portland State Unibersity hereby confers upon

Haitham Said Hilal Al-Rharusi

the degree of

Rachelor of Science

Magra Cum Lende
Business Administration: Supply and Logistics Management

Wlith all the rights and pribileges appertaining thereto. Giten on this
Hifteenth Bay of June, Too Thousand and Tventy-four.

Doz Ve

President of the Fresident of the Hnibersity
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. Haltham AIKharu3|
I, ' for satistacionly completing a short course ir
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Randula De Silva Y Gayathri Ramakrishna

Shovt Caurse Coovdnaiod

Granted the 26th day of June 2020
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CERTIFICATE

lssued to

Haitham Al Kharusi

of completion

Social Media
Marketing Course

Head of training
center

19.01.2021

AA N2123456789

coertificate verification
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