Contact

D | 9471-9400 (Oman)

N1 | catherinemagarino@yahoo.com

Q | Sohar Port, Al Batinah North,
Oman

Education
VOCATIONAL

@® Bread Making
Panda - Triple K Corp.

January 2017
Capitolo Pasig, Philippines

@® Computer Science

Xavier Technical Training Center Corp.

September 2015 - February 2016
Mandaluyong City, Philippines

@ NCIl Beauty Care

Technical Education & Skills
Development Authority

January 2010- March 2010
Mandaluyong City, Philippines

TERTIARY

@® Computer Science

1st Year College - Asian College of Science
& Technology

January 2000-2001

Mandaluyong City, Philippines

CATHERINE MAGARINO

Highly Experienced Individual in Hospitality & Fashion Industry

| want to succeed in a stimulating and challenging environment,
building the success of the company while | experience
advancement of opportunities.

43 years old

Experience

@ Receptionist & Cashier / Amber Restaurant 20172024
Mandaluyong City, Philippines

o Successfully assisted the restaurant’s needs with cash flow that resulted
to proper documentation of income.

o Processing orders and serving efficiently

o Greet and seat guests upon arrival, ensuring a welcoming and friendly
environment.

e Maintain and update the reservation book, coordinating with the kitchen
and waitstaff to ensure smooth table turnovers.

® Facialist / M-Skin Face and Body Center 20102015
Mandaluyong City, Philippines

e Assisted and resolved queries that resulted to satisfaction of the
customers.

e Provide personalized facial treatments, including deep cleansing,
exfoliating, and anti-aging facials, tailored to clients' unique skin types
and concerns.

¢ Educate clients on skincare routines and recommend retail products,
achieving an upsell rate of 20% on retail sales.

o Foster strong client relationships, ensuring repeat business and high
client retention.

@ Fashion Consultant / Cinderella 1999-2000
SM Megamall

o Provide personalized fashion consultations for clients, advising them on
outfits, styling tips, and wardrobe essentials based on their lifestyle,
body type, and fashion preferences.

o Drive sales through personalized styling, upselling products, and
encouraging clients to purchase complementary items, such as
accessories, shoes, and handbags.

@® Marker / Formostar Garment Corp. 1998-1999
SM Megamall

e Accurately mark tailor defects for repair and coordinate at the
warehouse for final touch

« Communicate tailor problems and provide solutions with the brand CEO.

e Support store operations by tagging new shipments, checking for
discrepancies between inventory counts and tagged prices, and
assisting with returns when required.



S

kills

Customer Service
Computer SkKills
Multilingual
Pastry
Cosmetology

Language

Filipino English

Reference

Kagawad, JJ Delos Santos
Village Councilor
Mandaluyong City, Philippines
+639175416168

Nihonggo

Tricia David

Work Colleague

Sampaloc Manila, Philippines
+639395549812



